
Stay involved with your child’s use of new 
technologies. Ask your child to show you how 
his or her phone works, or borrow it and become 
familiar with it.

Find out how access to ‘adult’ content and 
other services offered by your child’s mobile 
phone carrier can be managed. Such information 
is usually available on the carrier’s website.

Talk to your children about their experiences —
the good and the bad. Let them know it’s OK 
to tell you if they come across something that 
worries them. (It doesn’t mean they’re going to 
get into trouble.) 

Teach your children that there are ways 
they can deal with disturbing material—they 
should not respond if they are sent something 
inappropriate, and they should immediately 
leave or hang up if they feel uncomfortable or 
worried by it.
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Extra tips
for PARENTS
Do you know who your 
kids are talking to?



Watch out! 
Stay aware of 
what’s going 
on around 
you and guard 
your privacy. 
Remember, if you 
can take pictures 
of everything and 
everyone with your 
phone, so can other 
people … and you 
may not want to  
be the subject of 
their photos!

Be considerate
—only send the 
kinds of messages and pictures you would be 
happy to receive.

Tell—if someone sends you nasty or bullying 
messages, or asks you to do something that 
makes you feel uncomfortable, don’t respond. 
Make a note of the number it came from, 
and the date and time of the call, save the 
message and tell your parent or another adult 
you trust.

Remember always to be Phone Smart  
and stay safe.

Protect your privacy.

Cybersmart tips 
for kids and young people
Cybersmart tips 
for kids and young people

are no longer just a way 
to make voice calls when 
you’re out and about. 

You can send text 
messages via SMS, 
pictures, sounds, 
video via MMS (multi-
media messaging), access 
email, IM (instant 
messaging), and chat, as 
well as surf the net.

Many mobiles include cameras, sound recording 
capability, and can also track where you 
are! While most content and services will be 
suitable for everyone, some may be unsuitable 
and risky for kids.

The ‘always on’ nature of mobile services 
means that risks, such as cyberbullying, people 
making inappropriate contact and the chance 
that kids will access unsuitable content, are 
always present.

They can happen at any time, anywhere.  
And because parents can’t always be there to 
supervise, it is more important than ever to 
teach kids how to protect themselves.

	 Mobile 
phones

Do you REALLY know 
who you’re talking to?

Keep secrets—don’t tell anyone your 
personal details. This includes your name, 
address, your current location, credit card 
details and school. Be very careful about 
giving out your phone number too.

Check with your Mum, Dad or carer before 
you give anyone this information, particularly 
to people who you may have only just met 
online.

Remember—the person you meet in a 
chat room may not be who they say they 
are. And if you give out personal information 
or send pictures, the person you send them 
to may not be the only person to see them!

Take someone with you. If you want to 
meet someone you haven’t met so far in 
person, ask a parent or another adult to go 
with you and always meet in a popular public 
place, preferably during the day.

Say NO! Don’t accept any offers that seem 
too good to be true—they probably are. 
Never accept the offer of a free mobile 
phone from someone without asking your 
Mum or Dad first!


